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A. Teaching & Learning Unit: Online Learning Orientation Guide for UKZN Students 

1. Introduction to Online Learning  

1.1  Classroom vs. online learning 

Traditional classroom learning requires you to attend classes in person on campus. Considering the 

current situation in South Africa and many other countries around the world due to the spread of 

Covid-19, universities are compelled to move to alternative modes of learning. Online learning refers 

to education programs in which instruction and education take place mainly over the internet 

through the use of a Course Management System (CMS), helping students learn new skills via digital 

materials (Stern, 2020). The CMS used at UKZN is Moodle (Modular Object-Oriented Dynamic 

Learning Environment). Moodle can be accessed at: https://moodle.ukzn.ac.za. You will log in using 

your LAN username and password, and enrolment keys for your various modules will be available 

from your lecturers. 

1.2 How does Moodle work? 

Moodle is where your lecturer will:  

• Post all course materials for your module 

• Conduct online discussions and other activities 

• Receive your module assignments 

  

https://moodle.ukzn.ac.za/
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Your lecturer will expect you to: 

• Familiarise yourself with the tools you need to participate 

• Read all course materials posted on Moodle 

• Participate in activities created on Moodle 

• Use Moodle to submit your assignments (unless otherwise instructed)  

The UKZN Moodle site has many resources to help you to familiarise yourself with this particular CMS 

format and there are also many video tutorials available on YouTube.  

1.3 Four common online learning myths (California Community Colleges, 2020): 

Myth # 1: Online learning is easier (students don’t have to read all material or make notes because 

everything is provided) 

The facts: The workload for any course is actually very similar regardless of how it’s delivered (contact 

classes, online learning, correspondence courses). In fact, there is more reading in online courses 

because you have to read your lecturer’s instructions instead of listening to them in class and also 

make notes (refer to Section 3 – Online Reading Strategies). Online learning therefore requires self-

discipline and motivation. The good news is that online learning gives you the flexibility to learn at 

times that fit into your schedule.  

Myth # 2: Online learning is self-paced (students can race through course content and submit 

assignments whenever they feel like it) 

The facts: Regardless of how quickly you work or what you think you may be able to accomplish at 

your own speed, most online courses are NOT self-paced. The most successful students will 

concentrate on their work at the pace that their lecturer sets, and will allow time to really focus and 

put their best effort into assignments. Cognitive psychologists have noted a ‘spacing effect’ that 

suggests it is better to absorb material at regular, separated intervals than all at once, which is why 

‘cramming’ is so ineffective for many students (Searles, 2012). The good news is that completing 

online courses develops organisational skills that will benefit students in traditional courses they may 

take later on. 

Myth # 3: Online learning doesn’t require participation (students are anonymous and can ‘fly under 

the radar’) 

The facts: Even though you and your lecturer cannot see each other, they can access reports on the 

quantity and quality of your course participation, which will be a key component of your online 

learning. In fact, sometimes lecturers know more about their online students than if they were 
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teaching in a traditional classroom. The good news is that online learning can allow you to develop 

meaningful relationships with your lecturers and fellow students, everyone has a chance to provide 

input, and you can carefully consider your thoughts before you ‘speak’ (see Section 5 – Skills for 

Online Communication).  

Myth # 4: Online learning doesn’t require communication skills or good etiquette (students can 

email lecturers at any time of the day or night and expect an instant reply) 

The facts: Most lecturers provide a maximum turnaround time (e.g. 24-48 hours), so you need to 

plan ahead and be sure to have an alternative if you do not hear back from a lecturer before a task 

or assignment is due. Look for answers in Question or Discussion threads, or reach out to other 

members of the class. The good news is that building online relationships develops good 

communication skills (see Section 5) and assertiveness, and allows for cooperation and collaboration 

with fellow students. 
 

References Section One: 

• California Community Colleges Online Education Initiative (2020). Online student readiness 
tutorials. California Community Colleges Chancellor’s Office. 

• Searles, D.B. (2012). Ten Simple Rules for Online Learning. Computational Biology, 8(9): 1-4. 
Available at: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3441493/pdf/pcbi.1002631.pdf.  

• Stern, J. (2020). ‘Introduction to online teaching and learning’. Available at: 
http://www.wlac.edu/online/documents/otl.pdf. 

 

 

  

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3441493/pdf/pcbi.1002631.pdf
http://www.wlac.edu/online/documents/otl.pdf
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2. Organising for Online Success 

2.1 Organise your physical space: 

Select an area you already associate with learning, such as a desk away from distractions like your TV 

(where possible). If you have limited space or you can’t create a dedicated study area, store your 

devices (laptop/tablet/smartphone) and study materials in something easily transportable such as a 

backpack – keeping all your resources together helps keep you organised (UTEP Connect Extended 

University, 2017). Identify the conditions that allow you to concentrate and learn most effectively. 

Your motivation can be affected by factors such as temperature, noise level and lighting. Allow 

yourself some quiet time and privacy to focus on your course material (where possible) and try to 

ensure correct posture.  

2.2 Organise your course materials and online resources 

While many students may prefer to work with hard copies of texts that can be written on, current 

circumstances may not allow this to be possible. Download and store your electronic files (posted on 

Moodle by your lecturer, or information/files that you find online) on your device in folders. Use 

descriptive names to make finding resources less time consuming. Decide how you want to organise 

your folders e.g.: 

• One folder for each course 

• One subfolder for each week  

• Further subfolders within each weekly folder divided into e.g. ‘readings’, ‘resources’, 

assignments, etc., or divided by subtopics – however you prefer 

 
 
 
 
 
Students are increasingly making use of online storage services which are reliable options to ensure 

that files are stored safely. Examples of these are: iCloud, Dropbox or Google Drive - use these to 

store copies and safeguard your resources and your own work. Make sure that you check storage 

capacity (size), compatibility (with your preferred browser and programs on your device) and other 

features of the storage service that you have selected. Bookmark websites that you will need to 
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revisit for your courses so you don’t have to spend lots of time searching for them every time you 

need the information. Use online programs such as Quizlet to create flashcards and games that will 

help you study (Julian, 2018).  

2.3 Organise your time 

With traditional classroom learning you need to be at a specific place at a specific time. However, 

with online learning requires you need to set aside time on your own to study and to review the 

material, which requires discipline and understanding about how best to use your time (Stern, 2020). 

Firstly, make sure that you familiarise yourself with the syllabus and its objectives, course 

requirements and assessment due dates. Write these down on a calendar that you hang on the wall 

of your study space or use an online calendar to set reminders of upcoming due dates. Then create a 

weekly schedule where you formally block off times for each course and stick to this schedule (Joyce, 

2020). At the beginning of each course week, create a to-do list that outlines all coursework you need 

to complete for that week. Break down the coursework into smaller, manageable tasks, estimate the 

time it will take you to complete each task and fit them into your general schedule (see Section 4 - 

Study Tips for Online Reading and Learning). Productivity is usually highest in short bursts with 

minimal distractions and frequent breaks. Although accessing the internet is a necessity for online 

learning, it can also be a distraction. Try to make use of online tools such as StayFocusd, which helps 

restrict the amount of time you spend on sites such as Facebook. While these strategies should assist 

you in managing your time more effectively, be sure to choose methods that work best for you as an 

individual. 
 

 

References Section Two: 

• Joyce, L. (2020). ‘Tips for successful online learning’. [Online] Available at: 
https://blog.edx.org/tips-for-successful-online-learning/. 

•  Julian, S. (2018). ‘Digital texts and reading strategies’. Tips and trends: Instructional Technologies 
Committee. Available at: https://acrl.ala.org/IS/wp-content/uploads/Tips-and-Trends-Sp18.pdf.  

• Stern, J. (2020). ‘Introduction to online teaching and learning’. Available at: 
http://www.wlac.edu/online/documents/otl.pdf. 

• UTEP Connect Extended University (2017). 7 ways to organize your study space for success. 
[Online]. Available at: https://www.utep.edu/extendeduniversity/utepconnect/blog/april-
2017/7-ways-to-organize-your-study-space-for-success.html.  

 
_________________________________________________________________________________ 

 

https://blog.edx.org/tips-for-successful-online-learning/
https://acrl.ala.org/IS/wp-content/uploads/Tips-and-Trends-Sp18.pdf
http://www.wlac.edu/online/documents/otl.pdf
https://www.utep.edu/extendeduniversity/utepconnect/blog/april-2017/7-ways-to-organize-your-study-space-for-success.html
https://www.utep.edu/extendeduniversity/utepconnect/blog/april-2017/7-ways-to-organize-your-study-space-for-success.html
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3. Online Reading Strategies 

3.1 Key differences between reading print and reading online, and challenges faced:  

• When you receive prescribed course readings or buy or borrow prescribed textbooks and engage 

with these, you are limited to the content contained in these particular formats. The internet 

however offers a vast amount of information and because online readers have access to so many 

sources they must be able to quickly determine whether a site will be useful (Brun-Mercer, 2019). 

You must first skim-read information to establish whether it is relevant and must then read in 

depth to develop understanding. This involves great flexibility and is a skill that must be 

practiced. 

• When you read a source (e.g. a textbook) that’s been printed by a reputable publishing house, 

you can assume that the work is authoritative (trustworthy and reliable). The author would have 

been vetted by multiple editors and their work reviewed by other experts. However, when you 

read something online, it might have been written by anybody, which means that you have to 

evaluate the authority of the information that you are reading and must be good at assessing 

the credibility of a source. 

• Print reading generally follows a sequential order from the first word to the last, and 

supplemental (additional) information may be presented as pictures, graphics or other visual 

elements to support the author’s writing. However, in the digital realm the supplemental 

information may include hyperlinks (links to other pages), audio and video clips. This changes 

your reading experience because online reading can be non-sequential and interactive in a way 

that print reading can’t, allowing you to work and play with content rather than passively 

absorbing it. Online reading therefore does not necessarily follow a sequential order, can present 

distractions and can put a strain on your cognitive resources, sometimes leading to fatigue.  
 

3.2 Three strategies to overcome challenges faced in online reading (Brun-Mercer, 2019) 

In general the materials posted by your lecturer to your Moodle course page will be academic sources 

with all the necessary referencing information provided. However you will also be required to do 

your own online research to find additional information to expand your knowledge and to compile 

your assignments. You will therefore come across a large amount of information. Here are three 

strategies to overcome the challenges identified above related to reading online and being able to 

read with sufficient accuracy, fluency and ease: 
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Strategy One: Focus on the purpose 

• Identify the topic, write down the questions you need to answer and the facts you need to verify 

to ensure you keep focus. 

• Select search terms so that search results are relevant and useful (use Google Scholar and UKZN 

Libraries databases to find reliable, academic sources). Many sites also offer free access to e-

textbooks which in some instances can be downloaded and saved – do a Google search to find 

these sites. In many instances you will be required to refer to information only available on 

websites (see Strategy Two below for how to determine the credibility of online information). 

• Scan through content found to determine the usefulness or relevance of a text to the 

predetermined focus questions. To read more quickly and efficiently online, scan the page before 

actually reading and focus on key words and phrases rather than every single word – avoid being 

distracted by irrelevant or unrelated information. 

• Once you have determined that the text is relevant, read passages more thoroughly to 

comprehend the content more deeply. When you read online, the hyperlinks, images, audio and 

video interactivity embedded in the text can be distracting. Try to read a passage straight through 

at least once to get an overall ‘feel’ for the text, then you can read it again and access the 

interactive parts to expand your reading and understanding. 

 

Strategy Two: Determine credibility 

• Successful online readers evaluate the trustworthiness of websites and reference only credible 

sources. Try to find information from sites with web addresses ending in .gov, .edu or .org, and 

avoid sites ending in .com or .co.za (where possible). Assign greater credibility to information 

written by an expert author or organisation.  

• Evaluate the information to determine whether it is substantiated by fact or whether it is actually 

just the author’s opinion. Factual and objective information must be used as it is more credible 

than opinionated, subjective information.  

• Pay attention to the author of the information: can you identify who the author is and what his 

or her credentials are? Can you find other more authoritative works written by the author 

(books, journal articles, published reports)? Is the information titled and dated? What website is 

the writing appearing on?  
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Strategy Three: Consolidate information and keep track of sources 

• Online reading is not linear and online readers do not follow a predetermined path set by the 

author of a single printed text (Schwartz, 2016). You must therefore continually synthesise and 

organise information to create a logical and coherent picture. The number of sites that you 

access and jumping from site to site makes it easy to lose track of sources and which information 

comes from which website. You must therefore keep a careful record of sources when carrying 

out online research. 

• Reading online isn’t the same as reading in print so you should practice some approaches that 

will help you improve your online reading comprehension and speed. Improving your online 

reading comprehension will save you time and frustration when you work on your assignments. 

Ask yourself the following questions and you’ll be able to understand your course subject matter 

better: 

 Why? – Why am I being asked to read this passage? (What were the instructions given by 

your lecturer?) 

 What? – What am I supposed to get out of this passage? (What are the main questions, 

concerns and points of the text? What do I need to remember?) 

 How? – How will I remember what I just read? (Taking notes, defining key terms, using a 

graphic organiser, use Google Docs) 

• Graphic organisers can help you to consolidate information from multiple sources. The table 

below is example of a graphic organiser which allows you to keep track of sources, log 

information and your understanding of content, and begin the pre-writing process by 

synthesising the information you will be drawing on:  

Source (full citation) Source One Source Two Source Three 

Key points    

My comments    

Questions raised    

Synthesis     
 

• Google Docs (a basic, web-based version of Microsoft Word) is a useful tool in Google Drive for 

creating and storing notes that you make while reading online (see Section 4 for steps for 

effective note-taking), which can help you to consolidate information and keep track of your 

sources. Your documents can be accessed from any device or web browser and can also be 

shared with colleagues and/or your lecturers. Another major advantage of Google Docs is that if 
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for any reason you do not have Microsoft Office on your laptop or tablet at home, you can still 

type, edit and submit your assignments using Google Docs. Google Sheets (Excel) and Google 

Slides (PowerPoint) are also available as part of the Google Drive suite of programs, making 

Google Drive extremely beneficial for students who may not have a licenced Microsoft Office 

package on the device that they are using to studying at home. To access Google Drive, you will 

need a Google account, log in to Google Drive (drive.google.com) using your existing GMail 

account details, or create a new account if you do not yet have one. Once you are successfully 

logged in click ‘Create’ or ‘New’ on the left hand side menu (depending on which browser you 

are using – see image below) and select ‘Document’ or ‘Google Docs’.  
 

 
 

• An untitled document will open in a new tab in your web browser. Give your new document a 

title and you can now edit and format your document as you would in Microsoft Word.  

 

• Just as you usually would in Microsoft Word, in Google Docs you can: 

 Type out notes and assignments with all the text formatting functions (size, style, highlighting, 

etc.) 

 Insert images, tables, drawings and charts 

 Add links to websites that you want to refer to (when taking notes while reading online) 
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 Do spelling and grammar checks 

 Create folders to organise and store your files 

• The ‘Share’ function on Google Docs is particularly useful for group assignments as it allows you 

to collaborate with your group members in real time. Group members can edit, add or make 

comments at the same time using a Chat function that opens in Google Docs and allows logged 

in group members to chat and make corrections in real time – saving the time wasted if you had 

to email back and forth. There are many guides and YouTube tutorials available online that 

provide comprehensive instructions on how to use Google Docs – use these to familiarise 

yourself with this incredibly useful tool which can benefit you greatly in your online studying. 

• You can also open and read PDFs with Google Docs: 

 Log in to your Google Drive and use the ‘Upload’ icon to upload the PDF file 

 After the file has been uploaded, select ‘Open with Google Docs’  - this will allow you to 

browse a PDF document, as well as to highlight, edit and make notes on the PDF (please note, 

however, that some documents and images might not open properly in Google Docs) 
 

References - Section Three: 

• Brun-Mercer, N. (2019). ‘Online reading strategies for the classroom’. English Teaching Forum, 
2019: 2-11. Available at: https://files.eric.ed.gov/fulltext/EJ1236175.pdf. 

• Schwartz, K. (2016). ‘Strategies to help students 'go deep' when reading digitally’. [Online] 
Available at: https://www.kqed.org/mindshift/46426/strategies-to-help-students-go-deep-
when-reading-digitally (Accessed 20 April, 2020). 

 

 

  

https://files.eric.ed.gov/fulltext/EJ1236175.pdf
https://www.kqed.org/mindshift/46426/strategies-to-help-students-go-deep-when-reading-digitally
https://www.kqed.org/mindshift/46426/strategies-to-help-students-go-deep-when-reading-digitally
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4. Study Tips for Online Reading and Learning  

When you are studying and learning the content of your modules, reading should become an ‘active’ 

exercise. This means that you need to engage with your reading to maximise your learning. One of 

the most effective ways of actively engaging with your reading is to make notes as you go along. 

Research shows that students who take notes by hand using pen and paper tend to remember much 

more information than those who type their notes. By writing notes in your own words, you are 

pushed to think about the ideas in the text that you are reading and how you can explain them to 

show your own understanding. The process of note-taking will, therefore, help you retain, analyse 

and ultimately remember and learn what you have read. 

 

 
 

4.1 Effective steps for note-taking  (Skills You Need, 2020) 

4.1.1.  Write down key words and phrases which will help you to: 

 Focus attention on what you are reading making it easy to remember key points when re-reading. 

 Think more carefully about the key concepts and ideas in the text. 

4.1.2. Make written notes and include two main elements: 

 The content of your reading, usually through brief summaries or paraphrasing, plus a few well-chosen 

quotes (with page numbers); and 

 Your reaction and understanding of the content, and also questions that you feel the material raises. 

 

 

4.1.3. Use a note-taking form or style that works for you:  

 Linear - moving from one section to the next on the page in a logical way, using headings and sub-

headings; or 

 Diagrammatic - using boxes and flowcharts to help you move around the page; or 

 Patterns - such as mind maps, which allow you to include a large amount of information in a single 

page where you must remember the underlying information. 

 It is also worth compiling a summary at the end of each section or chapter. 

4.1.4. Review and revise your notes: 

 Once you have gone through the text and made notes, you will have a reasonable summary of the 

document. 

 As you reread the document, other things may emerge. For example, as you reflect on your reading, 

you may notice themes emerging, or you may find that you have further questions based on additional 

reading - it is therefore helpful to review your notes a few days after completing them. 
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4.1.5. Organise your notes so you can find what you want when you need it: 

 How you organise your notes will depend on whether they are ‘physical’ - written on paper - or ‘digital’ 

- stored on a computer - or a combination of the two.  It will also depend on your personal preferences, 

but good options include binders and folders, whether real or digital.  
 

a. Active learning strategies 

An effective strategy for being an active learner is knowing how best you study and learn. Think about 

what works for you when you’re sitting in a traditional class and apply that to your online courses. 

Some strategies to try are (Loveless, 2020): 

o Taking notes during a video (this works well for reading/writing learners) 

o Listening to a lecture while you’re washing dishes or doing other physical activity (this works well 

for kinaesthetic learners) 

o Colour coordinating or highlighting your notes and reading materials (this works well for visual 

learners) 

o Using text to speech programs to listen to course readings (this works well for auditory learners) 
 

References - Section Four: 

• Loveless, B. (2020). ‘Study and learning skills and strategies for online classes’. [Online] Available 
at: https://www.educationcorner.com/online-study-skills.html.  

• Skills You Need (2020). ‘Note-taking from reading’. [Online] Available at: 
https://www.skillsyouneed.com/write/notes-reading.html. 

 

  

https://www.educationcorner.com/online-study-skills.html
https://www.skillsyouneed.com/write/notes-reading.html
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5. Skills for Online Communication 

Good communication skills are essential in your online courses. There are many different ways that 

you will communicate with your lecturer and fellow students. Some of these include: 

 Discussion boards – lecturers may post prompts or may allow students to post a topic on a 

discussion board to engage the class in online conversation. Participation can make you feel 

less isolated and help you learn more than what is covered in the syllabus. 

 Chats – your lecturer may use a real-time text-based chat feature on Moodle to allow for the 

exchange of messages with others who are online at the same time, or even to facilitate a 

study session, or question and answer session on a specific topic. 

 Video conferencing – provides a virtual experience that closely replicates a traditional 

classroom.  

 Email – you may communicate more personally with your lecturer and fellow students via 

email to engage them in more depth or to seek further clarity or explanation. You may need 

to collaborate with fellow students for group assignments and other activities.  

While an online environment can make you feel like you can express your views more freely, online 

communication can easily create misunderstandings, since it removes facial expressions, gestures, 

and tone of voice and replaces them with a computer screen and written words. It is thus crucial to 

adhere to ‘netiquette’ in all online interactions and communications. ‘Netiquette’ refers to correct 

or acceptable ways to communicate online, especially in academic and professional settings. 

Remember that all online communications are permanent – they will be dated and often cannot be 

deleted, which allows for easier storage and review (by your lecturer) on Moodle and email. It is 

therefore imperative that you compose your electronic communications carefully before posting.  

 

 

Here are some tips to ensure good ONLINE ‘netiquette’: 

 Keep your posts concise - quality is more important than quantity when it comes to online 

discussion forums 

 Avoid slang and offensive language and always write out your message in proper English (no 

texting abbreviations e.g. ‘ABT’ = about, or ‘ACPT’ = accept) 



14 
 

 Sarcasm and humour do not translate well when used in online discussions - it’s easy to come 

off as rude so be careful and rather be clear and direct 

 Look for opportunities to collaborate with others in the class 

 If someone asks a question and you have the answer, offer it. When you help other people you 

create trust and loyalty, and those people will be more likely to respond when you have 

questions of your own 

 Respect diversity - our ethnically rich and diverse, multi-cultural university should be highly 

celebrated. It’s ok to disagree with someone, but do so respectfully and never make personal 

attacks 

 Do not post personal or confidential information in a public forum 

 Take your time before you respond to a topic of discussion – to carefully consider your reply 

 Do not write in all CAPITAL LETTERS - this is generally interpreted as SHOUTING (Hollister, 2020) 

 Always edit your writing and revise spelling, grammar and punctuation errors 
 

Tips for good EMAIL ‘netiquette’: 

 Use your university student email - this marks the message as legitimate (less likely to be directed 

to a Spam folder which may then not be seen by your lecturer) 

 Lead with a clear subject line - a concise and specific subject line will help your reader know 

exactly what to expect (Brown, 2020) 

 Use a formal salutation – ‘Dear Mr…’, ‘Dear Ms…’, ‘Dear Dr…’ or ‘Dear Professor…’ If you are 

unsure of a person’s gender or title you can say ‘Dear Sir/Mam’ (Tufts University, 2020) 

 Introduce yourself - take a minute to briefly state who you are and what your connection to the 

reader is (remember lecturers deal with huge numbers of students from various classes) 

 Be polite - don't make demands, don't accuse, remember to write ‘please’ and ‘thank you’ 

 Be succinct but specific - keep your message short and to the point 

 Sign off politely – ‘I look forward to hearing from you’, ‘Thank you for your time’, ‘Regards’ 
 

References - Section Five: 

• Brown, C. (2020). ‘15 Essential email etiquette tips for every college student’. [Online] Available 
at: https://wordcounter.io/blog/15-essential-email-etiquette-tips-for-every-college-student/. 

• Hollister, D. (2020).  ‘Helping students develop proper internet etiquette’. [Online] Available at: 
https://www.pearsoned.com/helping-students-develop-proper-internet-etiquette/.  

• Tufts University (2020). ‘Professional email etiquette: A quick guide to college email etiquette’. 
[Online] Available at: https://students.tufts.edu/career-center/i-need/network/professional-
email-etiquette.  

https://wordcounter.io/blog/15-essential-email-etiquette-tips-for-every-college-student/
https://www.pearsoned.com/helping-students-develop-proper-internet-etiquette/
https://students.tufts.edu/career-center/i-need/network/professional-email-etiquette
https://students.tufts.edu/career-center/i-need/network/professional-email-etiquette
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6. Achieving Success in Online Learning (Yager, 2020) 

Different students define ‘success’ in different ways. To some students ‘success’ means attaining 

nothing less than an A, while to other students passing the course with a C might be considered a 

great achievement. No matter your personal definition of ‘success’, there are various ways in which 

you can ensure that you are on the right track to succeed in your online courses:  

 Make sure that your learning objectives align with the lecturer’s goals and objectives for the 

course. 

 Online learning requires self-motivation. Take some time to develop habits that work for you, 

specifically when it comes to time management and study practices. 

 Know how you will be assessed - tailor your learning to the way you will be assessed, allowing 

for more efficiency and effectiveness. 

 Don’t procrastinate – familiarise yourself with your assignments and get started on the work as 

soon as possible. Starting early on your tasks will ensure that you have time to study properly, 

submit assignments on time and succeed in your online courses. 

 Engage! Don’t disengage simply because it is online learning. Interact with your classmates and 

lecturer as though you are in class to gain the ultimate benefits. 

 Connect with peers and team up for group assessments, stay in touch, and help each other 

with proof-reading, tips and exchange of resources.  

 Reward yourself when you achieve your set targets – it keeps you positive and motivated. 

 If you are unable to meet a deadline, make sure to communicate with your lecturer as soon as 

possible - they will be more likely to work with you if you are upfront about your challenges. 

 Don’t be afraid to ask for help – both lecturers and students at UKZN are facing many challenges 

in the current transition to online learning, and it’s more than likely that you aren’t the only one 

facing a multitude of adjustment issues. 

 

 

 

References - Section Six: 

1) Yager, J. (2020). ‘Time management for online learners - 10 tricks’. [Online] Available at: 
https://www.elearners.com/education-resources/online-learning/time-management-for-
online-learners/. 
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